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Available Jobsite Services

This proposal is for equipment only. The equipment proposed does not include jobsite start up,
trouble shooting or training assistance. OEC Fluid Handling or the manufacture can provide these
services. OEC Fluid Handling’s rate is $625.00 per day or $68.00 per hour plus all associated travel
expenses. Cost for these services, if provided by the manufacture, will vary. Consult your OEC Fluid
Handling account representative for details for these job site services.

Proper Operation

If this proposal is for an OEC pump product, please verify that the Net Positive Suction Head
Available from your piping system exceeds the Net Positive Suction Head Required of the pump
product being offered. Available NPSH must exceed Required NPSH for the proper operation of the
equipment and to prevent the destructive forces of cavitation.

Approval Drawings

OEC Fluid Handling will provide an Approval Drawing for all tank fabrication. Approval Drawings
for other equipment that may be included in this proposal can be furnished upon request. Please
indicate any drawing requirements at the time of order. You should review Approval Drawings
carefully, indicating any required changes. These changes will be incorporated and submitted to you
for final approval and fabrication. Fabrication will not begin until OEC Fluid Handling has your signed
and approved drawing. All delivery dates for tanks are from the date that OEC Fluid Handling receives
your written drawing approval.

Warranty

The manufactures standard warranty applies to this proposal. This warranty can be provided upon
request. Warranty is void on equipment where the Conditions of Service are not supplied to OEC
Fluid Handling prior to purchase. Repairs performed by OEC Fluid Handling are warranted for 90
days from date of invoice.

Return Policy

Only goods inventoried by OEC Fluid Handling can be returned. Goods must be in their original
package. These returns are subject to a minimum 15% Restocking Charge or $15.00 minimum.
Goods specifically built or ordered to your specifications and requirements are not subject to
cancellation, nor returnable for credit under any conditions. Special order goods are returnable only if
the manufacturer will accept the return. Credit provided by the manufacturer will be passed on to our
customer, less applicable Restocking Charges. Please contact your OEC Fluid Handling customer
service representative prior to any return. OEC Fluid Handling does not accept debit memos.



